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This is me
 Language consultant and course

organiser
 Majored in Nordic languages and 

literature at the University of Oslo
 One of the founders of Arkitekst
 16 years of experience with plain

language efforts on governmental
and municipal level










The method – activities and experiences

1 Mapping /
baseline measurement
 Survey for all 

employees
 Interviews with

employees
 Interviews with

patients
 “Guerrilla tests” on

patients
 Listening in on

switchboards
 Textual analysis, 

including two student 
papers at the
University of Oslo

2 Rewriting texts
 Two letters

– colonoscopy and 
kidney examination

 Cooperation with
design company
(Netlife)

3 Effect measurement
 ...
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2 Rewriting texts
 Two letters

– colonoscopy and 
kidney examination

 Cooperation with
design company
(Netlife)



What does it cost?

+ 363 NOK for a regular consultation
+ 345 NOK personal contribution
– 2,287 NOK lost activity-based funding (ISF)

= 1,579 NOK lost income



What is the cost for 
Helgeland Hospital Trust?

 Average ISF in 2017, policlinical:         825 NOK
 Personal contribution from the patient:  345 NOK
 Possible lost average income: 480 NOK

 80,000 policlinical somatic consultations per year



What is the cost for 
Helgeland Hospital Trust?

 10–20% of the patients will not be correctly prepared –
as a consequence of being able to understand the
information.

 5%   :   4,000 × 480 NOK =   1,920,000 NOK
 10% :   8,000 × 480 NOK =   3,840,000 NOK
 20% : 16,000 × 480 NOK =   7,680,000 NOK



What are the costs
nationally?

 Possible lost average income: 480 NOK
 5.8 million policlinical consultations (2015)

 5%   : 300,000 × 480 NOK   =  144 million NOK
 10% : 600,000 × 480 NOK   =  288 million NOK



The method – activities and experiences

3 Effect measurement
 ...







What happens
next?
 the plain 

language work on 
appointment 
notifications is 
lifted to a national 
level



Thank you!

Vidar Lynghammar
vidar(at)arkitekst.no
www.arkitekst.no

mailto:vidar@arkitekst.no
http://www.arkitekst.no/
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