
Seasonal Workers

• Rights
• Responsibilities
• Entitlements



Valerie and Jack







a success story

a work in progress

a mountain yet to climb



A Success Story -
Superannuation

Employers pay 9.5% of wages 
into superannuation

Superannuation is charged 15% 
tax on entry and a further 35% 

tax on withdrawal

Seasonal workers can claim  their 
superannuation contributions 

once they return home



The system changed

To claim you 
complete a six 

page online form

Great if you have 
access to a 

computer, the 
internet, electricity



The solution

We merged worker employment records to come 
up with a one page form that gives each 
employee the answers to every question in the 
correct order.





30%  80% 



A work in progress -
Payslip Challenges

Worker deductions Complex pay rates Layout Computer software 
restrictions







A mountain yet to climb -
Worker Contracts

Complex legalese Size 6 font Government 
mandated

Unable to be altered 
by employer

Must be signed by 
worker to enter the 

country
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