
Accessible digital self-services? 
Collaborate for the user!

Sara Rösare

PLAIN-conference 2019, Oslo, Norway





Aim of the project

1. Comply with EU Web Accessibility Directive.

2. Make it easier for the customer.

3. Find new ways of working.
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Hej!
Vi saknar några uppgifter i din 
ansökan. Logga in och lämna dem i 
Mina sidor på www.csn.se.
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So, where and how
do I deliver?

PowerpointWord

GitThe design 
tool?

Access as 
editor!





Use master 
components!

Access for the 
UX-writer!



Testberg, Testy ”We need
aria-texts!”



My advice
To the organization

• Invite the UX-writer early

• Let every word pass the 
UX-writer

• Give the UX-writer access

To the UX-writer

• Contribute early

• Make sure you get all texts

• Be flexible – learn new tools

• Agree on how texts should be delivered – and edited



Thank you – stay in touch!

www.sprakkonsulterna.se

facebook.com/sprakkonsulterna

sara.rosare(at)sprakkonsulterna.se

@sprakkonsulterna
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