
Why plain language delivers for enterprise and 
how it will work for you

PLAIN 2019
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Edelman’s Trust Barometer
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Published Research
https://www.visiblethread.com/resources/published-research/

https://www.visiblethread.com/resources/published-research/
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Current Landscape
Corporate and Government Organisations
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What is Readability?
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Words Matter
PLAIN Language Best Practice

Clear and  Accurate
Use active rather than the passive 
voice. Writing that is active will 
engage the reader to act and is 
much simpler to understand. 

Write for your audience 
Err on the side of simplicity to 
engage with your reader. 

Be concise
Keep sentences to about 20 words 
or less. Sentence length should be 
varied to add interest to the writing.

Tone of Voice
Avoid jargon, slang and internal 
terms. Is your level of formality 
appropriate for your audience?
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Target Your Communications
Grade Reading Level
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LanguageMeasurementMatters
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Value Based Example
Demonstration
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Prove It
Deliver Value for the Enterprise

Validate findings

Recommend People & 
Process changes 

Business Justification and 
implementation roadmap

User Enablement

Content Transformation 

Gather metrics 

STEP 1

Validate priority goals

Identify Team and assets to 
focus on

Identify Brand / Tone of 
Voice

STEP 2 STEP 3

Strategic Alignment Transformation Business Value
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