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Today | am going to talk about...
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| love to build!
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| am honored to come and talk to
you about building!
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Building houses is not that different from
building content and services.

You have to do it step by step.

44
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It's actually really pretty easy!

But have in mind...




The user feel safe
enough to help himself
When: - | get to know everything |

have to do
* | know when | can start

* | know the right order to do
things in

* | know how long it takes

* | know what I'll need to
provide

| need to know what I'll need to provide * | know how much it will cost

| need to know how much it will cost * | know the consequences of
the choices | have

@kateiw GDS * | get help when | need it

Yes, we
stole it

| need to know everything I'll need to do

| need to know when | can start

Thank you
Kate and

| need to know how long it will take gov.uk

| need to know the right order to do things in




How we made the user more
safe to help themselves
when reporting commuting
In the tax return

NS



In Norway you can
save a lot of money
on your taxes
because you can get
deductions when
commuting
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The problem

NS



n The user task «<commuting» it’s by our

legal definition two different things with
two sets of rules

85 000 Commuting Work journey <UD
taxpayers - : g

taxpayers

150}

Sagene 7
ing? O DS
: (oD L rovparken
sgerborg

nnnnnnn
o Kogeds
torbritannia

Uverpool

vvvvvvvv

Nordstrand

* There are big challenges in both areas: Several target
groups, compliance and self-service on the internet

» Foreigners (languages/cultures) are a large part of the
target group




Existing information was too complex for
John Does (and even experts)
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Originally, the sets of
rules for commuting
and work journeys
contained

in this format.




Existing information was too complex for
John Does (and even experts)
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To know if you are a
commuter and what
rates you should use,
you have to meet




Existing information was too complex for
John Does (and even experts)
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If you fulfil all criteria,
you must report

N
in the

tax report.
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Different sources to identify
user needs

NS



n Some of the sources:

Skatteetaten

—— - Questions from
A our facebook
Elektronisk selvangivelse

er enkelt. y s page.

Searchlog

Skatteetaten ~ Skatten min

arbeidsreise Pendler Reisefradrag
Sokeord Sokeord Sokeord

Fant du det du lette etter? o
Query box Google/trends
OuJa O Nei

= arbeidsreise: 0
reisefradrag: 0

Workshops
with
servicedesks

Google
Analytics

(telephone,
offices etc)




Finding user words Google

- Google/trends =
Skatteetaten
arbeidsreise pendler Legg til sgketerm
Sekeord Sekeord oo
o
Interesse over tid Nyhetsoverskrifter

Google Trends shows that
"commuter" (red line) is a
much more used search
term compared to "Work

journey" (blue line)

Bygg inn

Google/trends —Norway in 2013




Google

Finding user words

- Google/trends

Skatteetaten
Reisefradrag + Legg til soketerm

Pendler

arbeidsreise
Sekeord Soekeord Sekeord

Interesse over tid Google Trends shows that
"travel deduction " (yellow
line) is a much more used

search term compared to
"Work journey" (blue line)
and "commuter (red line)

21.-27. juli 2013

B arbeidsreise: 0

reisefradrag: 0

L 3

pendler ble ikke sokt etter ofte nok i til 4 vises i diagrammet. Prov  velge en lengre tidsperiode.

Google/trends —Norway in 2013
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Time on page: 00:39

Question box «No» : 86 %

Google Analytics 18. january— 9. june 2013 — Without employees in the Tax Administration

n Analytics and question box EEIETEIES

needs, analytics and

the question box “Did
& R T R [ DR you find what you were
Skatteetaten o cox looking for” helped us
Bk oy s R | O St "prove" to lawyers and
T e —— managers that the user
did not find what they

were looking for

Regler for pendlere

Du regnes som pendler nar du pa grunn av jobb ma pendie mellom hjem og bolig pa
arbeidsstedet
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We analyzed our content and user patterns in
multiple channels. The conclusions:

* The terms “commuting” / “work journeys” are mixed by the users. They use the terms
«commuting» and «work journeys» as one: Commuting. (But it is legally two different things,
with two different actions).

+ “Commuting” and “work journeys” constitute large volume of traffic on skatteetaten.no, but the
website lacks content about this.

* Low satisfaction on “commuting” in our query box on skatteetaten.no.

+ Tax payers who make mistakes when reporting commuting in the tax return, do not contact
us.

* Those who do contact us, rarely make mistakes when reporting commuting in the tax return.

» Tax payers have a lot of trouble reporting commuting correctly, because reporting must be
done in various fields in the tax return.

» Tax payers often use the wrong rates when reporting.




Skatteetaten

Our approach to solving the
problem:

We made a commuter-guide which contains user-friendly questions
based on the legal terms, giving you all the proper «how to»-
information at the end if you fulfil the requirements

NS
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Concept: a

«Am | a
commuter?»

.....

Commuter guide

In this guide, you will leam

To find you What Sppies 1o You, You MUt Answer
betwean one ang 13 questions.

Do you spend the night
somewhere else than at home
because of work?

«question tree» to send taxpayers to the correct user task

P
e T L F3 T
- — —_— o S il
= ' ko= = e
Nl s - N Travel deduction calculator
. e

Travel
deduction
calculator

130 different
«How to» —
articles
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n Version 0.1

We started to
structure the =~
questions/answers - Brukeren er pendier og kan ha krav pé fradrag
in excel: _ Brukeren er tkke pender




n Version 0.2
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n Version 0.4 The question structure

became too large and
complex, so we continued
with mind maps.
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n Version 0.7
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n Version 0.95
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n Version 1.0
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Finally finished, but
we could have
continued working to
make better questions

and answers
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Search in the Norwegian Tax Administration

Skatteetaten

Bedrift og organisasjon  Radgiver About Skatteetaten

Tax Retun > Topic and deductions > Work and education > Commuter

A Commuter guide Commuter guide

In this guide, you will learn

« ___ifyou are a commuter
- .. the most common deductions you might be eligible for
« . how you register information in the tax return

- .. how you document the deductions

To find you what applies to you, you must answer between one and 13 questions.

Do you spend the night somewhere else than at home because
of work?

You are here:

Yes, | spend the night No, | spend the nighis
somewnhere else than at home
E S

= MENU Q SEARCH ‘

Skattestaten

Person

. Commuter guide

Commuter guide
In this guide, you will learn...

« _.if you are a commuter

... the most common deductions you might be eligible
for

... how you register information in the tax return

+ _.. how you document the deductions

To find you what applies to you, you must answer
between one and 13 questions.

Do you spend the night somewhere
else than at home hecause of
work?

Yes, | spend No, | spend
the night the nights at
somewhere home

e an The questions are designed
so that

- the answers are mutually
exclusive
Taxpayers can respond
right away
Words and concepts are
the users' own - not the
Tax Administration
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Search in the Norwegian Tax Administration m Person

Skatteetaten

Bedrift og organisasjon  Radgiver About Skatteetaten

A Commuter guide
Tax Return ) Topic and deductions » Work and education » Commuter

Yes, | spend the night somewhere else than at home
q < Forrige
A Commuter guide
< Forrige
Yes, | spend the night somewhere else than .
at home Where is your home?

Where is your home?

Abroad

You are here:
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ax Adminis

Bedrift og organisasjon  Radgiver  About Skatteetaten

Tax Retun > Commuter

1 Commuter guide

< Forrige

Are you married and/or have parental responsibility for children

you live with in your home municipality?

Yes, | spend the night somewhere else than
at home

You are here:

L]

Skattastatan
Person
A Commuter guide

)\ Yes, | spend the night somewhere else than at home

Are you married and/or have parental
responsibility for children you live with
in your home municipality?
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m Bedrift og organisasjon  Réadgiver  About Skatteetaten

Tax Return > Topic and deductions » Work and education » Commuter

Commuter guide

Yes, | spend the night somewhere else than
at home You are a commuter.

- = >

I live in Norway TreEn e

Yes, | am married and/or have parental ‘ deductions and this is

responsibility for children | live with how you register them

¢you

High contrast A A

You are here:

Mobile
-

Skattostaton

Persan

A Commuter guide

)\ Yes, | spend the night somewhere else than at
home

A 1live in Norway

parental
lity for children | live with

_&. These are the deductions and this is how you
register them

You are a commuter.

deductions
and this is
how you
register
them
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Skatteetaten Skatteetaten J Person
m Bedrift og organisasjon  Radgiver ~About Skatteetaten A Commuter guide
Tax Return > Topic and deductions > Work and education > Commuter A Yes, | spend the night somewhere else than at
home

Commuter guide A live in Norway

A

5 Yes, | am married and/or have parental

Yes, | spend the night somewhere else than !

J\ at hﬁmepe 9 When you commute, you might be entitled fo deductions for expenses for food, 4 responsibility for children | live with
accommodation and fravel. You must answer some further questions in order to learn more

about the deductions. s how you

I live in Norway

Yes, | am married and/or have parental Choose the deductions you wish to examine:
responsibility for children | live with

These are the deductions and this is how yol Accommodation >

When you commute, you might be entitled to deductions
for expenses for food, accommodation and travel. You
must answer some further questions in order to learn
more about the deductions.

register them

Choose the deductions you wish to
examine:

Food Accommaodatio
se:

You are here:
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Bedrift og organisasjon  Radgiver  About Skatteetaten

Tax Return 3 Topic and deductions » Work and education > Commuter

,l. Commuter guide

) Yes, | spend the night somewhere else than
at home

A 1live in Norway

4 Yes, | am married and/or have parental

responsibility for children | live with

+ These are the deductions and this is how you
register them

4~ Food expenses

(

Who covers your food expenses?

| cover all the
expenses myself

Search in the Norwegian Tax Administration

My employer covers
paris of the expenses

My employer covers
my expenses.

ou are here:

MENU Q SEARCH ‘

Skattestaton
Persan

A Commuter guide

0 Yes, | spend the night somewhere else than at
home

A llive in Norway

Yes, | am married and/or have parental
responsibility for children | live with

+ These are the deductions and this is how you
register them

Who covers your food expenses?

1 cover all My My
the employer employer
expenses covers parts covers my
myself of the expenses
expenses
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Skatteetaten Skatteetaten Search in the Norwegian Tax Administration m

Bedrift og organisasjon  Radgiver  About Skatteetaten

Tax Return > Topic and deductions » Work and education » Commuter

Commuter guide

A
0 ‘Yes, | spend the night somewnhere else than at
home

A

A Commuter guide 1 live in Norway
< Forrige
}- Yes. | spend the night somewhere else than . ) 4 Yes, Iar_n_r_narried and/or have p_arental
at home Do you live in a hotel at the workplace? responsibility for children | live with
A Ilive in Norway + These are the deductions and this is how you
reqister them

No, | do not siay in a

Yes, | am married and/or have parental hotel
responsibility for children | live with

A These are the deductions and this is how you A I cover all the expenses myself

register them

4~ Food expenses

-{- Food expenses < Fol

Do you live in a hotel at the
workplace?

Yes, | stay No, | do not
in a hotel stay in a

hotel




i RSS Cookies Taxnorwayno Contact EfE English High contrast AA = MENU & SEARCH 6

Skattastaten

Search in the Norwegian Tax Administration m
Skatteetaten Skatteetaten g Persan
o0l Bedrift og organisasjon  Réadgiver About Skatteetaten A Commuter guide
Tax Retun > Topic and deductions > Work and education » Commuter )‘ Yes, | spend the night somewhere else than at
home
A llive in Norway

A Commuter guide

Yes, | am married and/or have parental

Yes, | d the night il Ise th 4 .
K oo e RATSOMEMEEESEIEN 1< breakfast included? e BT T e
. These are the deductions and this is how you
A I live in Norway ti‘ register them
4 Yes, | am married and/or have parental + Food expenses
responsibility for children | live with
A I cover all the expenses myself

+ These are the deductions and this is how you

register them Yes, | stay hotel

~+h Food expenses

Is breakfast included?
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Bearch in the Morwegian Tax Administration

About Skattestaten

Tax Retumn » Togic and deductians » Work and education » Commuier

Commuter guide

A
A, =5 1=pendine night somewhers s than
at hame

A e in Nooway

¥es, | am maried andior have parenial
rasponElbiity for childran | Bve with

-

These are the deductions and this s haw yau
ragister tham

| cover il the expanses myssi

FY
. Fooo expensas
A
A

Yes, | et3y In 3 hotal

‘Yes, breakfast Is Included

You are here:

How to register this in the tax retum?
The rate s €21 NOK per day. You must mulliply the numiber of nights you spent at a hotel

WiEh the rale. You 3ud the amount ta e other faod and accommodation SXPENEes you can
clalm deduction for, and raglster the total amount In post 3.2.7.

miple:
¥ou spend 200 nights In a hotel

200 days x €21 NO¥ = 124 200 In food expensaE

Food expens=s

+ Accommodstion See which deductions. you can receive for
mxpenses mccommodation
- Total

The total amaunt, 203 558 NOK, s regisiered in post 3.2.7 In the tax refurm.

If your employer offer 3 cantzen or similar whera breskfast, lunch and dinmes ks envad, and
iha employese’ paymeant e at l2st aquivalent 1o the market price for such food. you can
clalm a deduction at the lowesl rate of NOK 155 per day.

Log in and fIll in yaur X retum

Hhaw 13 change ta english version of ARINN

Documentation reguired

Y¥ou do nof neesd to eend ua any documentation of thia, but you must be abis ta provide
documantation If we 3ek for it Docwmentstion can ba recelpts from the stay or a
confirmatian from the employer that you have stayed in 3 hoal,

Mobile

Sattectten

) Commuter guice

Yes, | spend the night somewhere else than ai
home

1we in Norway

Yes, | am mamed andlor nave parenial
responsibity or chicren ! ive with

These are the deductions and this s new you
register them

& Food expenses

T 1 coverallne expenses mysell

How to register this in the tax
return?

The rate s 603 NOK per gay. You must mutipy the
RUMber of nights you spent at a hotel with th rate.
You add the amountto the other food and
accommodation expenses you can ciaim deduction

You spend 200 nights n hotel

200 days x 603 NOK = 1201600 n 1o0d expenses.

Foodepenses 120

&0
NoK
+ Accommadation 79368 Soa which dacketons ou
xponses. can eceie for

= Toul 199
s
NOK

“The total amount, 199 956 NOK. s regisiered in post
327 n e tax retum,

Documentation required

You do not need to send us any documentation of
this, butyou must be avie 1o provide documentation
fwe ask or L Documentaton can be receipts flom
the stay or 2 connmation flom the employer tat you
have stayed inahotel

Actual expenses

1 your actual expenses are greater han ine ate, you
can claim deduction for your acualexpenses.

You can acces more

Actual expenses

If your actual expenses are greater than te rate. you can cliaim degucson for
SXPENESE.

Other deductions you migj

information regarding
other deductions for
commuters
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Ul Eedift og organisasjon  Radgiver  About Skatleetaten
Tax Retumn 3 Commuter

1 Commuter guide

Yes, | spend the night somewhere else than at

1 Commafer guide

% :‘ezu:“sepenﬂ eI You are not a commuter and are not entitled to a deduction If nOt defl ned as acomm Uter’
| commuting. you get a link to the «Travel

@ o amiet mare o roveprna i antiosiedin iy ’ : deduction calculator» (Work

journeys)

8§ | am under 22 years old

No, | 6o nol, on average, Iravel home at least

Every six weeks @0 not have a valid reason

Skatteetaten

Bedit og organsasion  Ridgiver  About Skattestaten

B0 g AT e not a commuter and are
Travel deduction calculator ed to a deduction for
ng.

This will calculate how much you can claim in travel deduction between your home and

workplace. u have a long distance 1o travel
home and your workplace, you might
Home address @ 2 travel deduction, Calkculate your travel
Address | For axample Trondhemsveien, Oslo e
Workplace 10 -

The workpiace's address
For example Trondhesmsveien, Oslo

Numbe of raveling days (o the workplace @
Diays per year

D you daily sve at least two hours each way in travel and waiting me by
deiving a car comgared to using pubbe transpon? @
Y QMo

CALCULATE TRAVEL ROUTE

Add workplace 2 @

Reset the cakulator CALCULATE TRAVEL DEDUCTION >




Result




AL OG RETNINGSLINER

Skatteetaten

Skatteotaten

#skattbeta

Denne blogger en dialog om
ninger og vare 3pne for hwordan

We started

analyzes to
NEEHIERGE
impact of what =
was reported in |

5 3t denne antage!

Stk fungerer pendlerveiviseren

Reglene for hvem zam ka

the tax return.

http://beta.skatteetaten.no/klarsprak-nytter-veiviser-og-kalkulator-gjor-det-enklere-for-pendlerne/



http://beta.skatteetaten.no/klarsprak-nytter-veiviser-og-kalkulator-gjor-det-enklere-for-pendlerne/

Conclusion: The

AL OG RETNINGSLINER

Skatteetaten

commuter guide

#skattbeta

et i - makes it easier
both for users and the
tax administration

ag. og atden

reige snchinger
e Sateststen enlingr p4 13110 zom brice pendlarposten
o4 denne. og li - 53 mulighet 113 oppnd fr

larveivizer p net

‘milgrupper enn de som nommals sect vl Sret med veivicersn tyder

4 atdienne anagelzen tlen vizs grad har stem, men at

Stk fungerer pendlerveiviseren

glr som glldsr. Forst mS man oppfyls st

\om man appfylsr de andre kriteri

2 om e harray i racag. ved § gre reriene ot en rekke ki
qetverkesfor rukeren,og skamytem mé | mincre

http://beta.skatteetaten.no/klarsprak-nytter-veiviser-og-kalkulator-gjor-det-enklere-for-pendlerne/
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n 40% fewer appeals for unclaimed deductions
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Farre klager pa manglende fradrag

Hwvert ar er det en gruppe skattytere som ikke krever fradraget pa selvangivelsen, men som
kommer med klagesak om krav pa fradrag etter at likningen er ferdig. Selv om denne gruppen er
forholdsvis liten i sterrelse, er ressursbruken knyttet til denne behandlingen stor.

4000

3500 -
3000 -
2500 +

2000 4 Nedgang pa 40 %
3537

1500 - 2757 I
2199

1000 2086

1312
500 4

2009 2010 2011 2012 2013

Figur 5. Antall skattytere som har fatt innvilget fradrag etter klage. 2009—-2013.




Number of refused claims for commuter
s deduction reduced by 40 %

4 000 -
3 500
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2 500 -
2000
1 500
1 000

500

—e—N orge
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=P 0len
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-
g S
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Skattear



We achieved the goal: The right tax payers are claiming the deduction,
fewer Norwegians and more Polish people

Skatteetaten

100 % -
90 %
80 %
70 %
60 % m ANDRE UTENLANDSKE
uLITAUEN
L1
Cen LI SVERIGE
40 % u POLEN
m NORGE

30 %
20 %
10 %

0 %

2011 2012 2013




Fewer «<am | a commuter?» queries to the helpline,
but more with complex questions about commuting

Skatteetaten

Antallet henvendelser har gatt ned
Hvilken effekt innferingen av pendlerveiviseren kunne forventes & ha pa henvendelsene om
denne posten til Skatteetaten, var usikker. Pa den ene siden ville vi kunne forvente at antallet
henvendelser ville ga ned, siden behowvet for veiledning kunne dekkes av veiviseren. Pa den
andre siden, kunne det hende at innferingen av pendlerveiviseran ville medfare at antall
henvendelser som gjaldt denne posten ville ga opp, siden skattytere fortsatt kunne ha ubesvarte
sparsmal, eller veere usikre, selv etter bruken av veiviseren.

Det vi fant, var at antallet henvendelser om pendlerposten bade pa Skatteetatens kontorer for
publikumsveiledning, og pa var telefontjieneste, gikk ned fra aret tidligere. Samtidig sa vi ogsa at
det var en sterk sammenheng mellom bessk pa pendlerveiviseren og henvendelser pa telefon til
oss. Dager med heyere besekstall pa pendlerveiviseren, var ogsa forbundet med flere
henvendelser om denne posten til Skattestatens telefontjeneste. Denne samvariasjonen s vii
mindre grad for besek til publikumsveiledningene. Dette kan tyde pa at enkelte skattytere velger a
ta kontakt med oss etter at de har brukt pendlerveiviseren, men fortsatt er usikre pa enkelte
omrader. At denne sammenhengen er sterkest for telefon er positivt for Skatteetaten, siden dette
er den kanalen vi i stor grad ensker at skattytere med mer krevende spersmal skal henvende seg
gjennom.
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If you want to create wizards
and step by step - here are
some tips

NS
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1. Design/redesign templates to
make wizards and step by step
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As my incredible talented and
good colleague Synve Rgine
Fossum told you yesterday - we

redesigned the wizard-template

An impossible wizard
(with no good way to write good
alternatives)

Chapter 3
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A Commuter guide
) Yes, | spend the night somewhere else than at
Bedrift og organisasjon Radgiver About Skatteetaten fame
A llive in Norway

Tax Return > Topic and deductions » Work and education » Commuter

Yes, | am married and/or have parental

4" responsiviliy for children | ive with

+ These are the deductions and this is how you
register them

A Commuter guide
& Yes.! spenane nignt somevnere else than

at home Who covers your food expenses?

A 1live in Norway
I cover all the My employer covers My employer covers Who covers your food expenses?
4 Yes.!am married and/or have parental expenses myself parts of the expenses my expenses

responsibility for children | live with | cover all My My
the employer employer

B _ ‘expenses covers parts covers my
+ These are the deductions and this is how you myself of the expenses

register them expenses

-~ Food expenses
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Bueinges and organisation Rettaknder
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Erson [ Tanes [ Helo to gel the tawes ighl  Emplowment. benells and penskons. ¢ Hobir, odd jobs and exira income =% Share e Print

Am | self-employed?

Using this wizard, you can get help to determine whether you
fulfil the conditions for being considered s=lf-employed. The
wizard is intended for people who sell goods or services, blog
or carry on small-scale letting.

Yo'l gat halp bo assess whether or nat you're self-employed. The fnal
assessmeant af whether ar not you're self-employed wil be made when

your fax return is processed

Wau'l alsa get halp to find aut

what yau must do in arder 1o register as a self-employed person

what information you must repart 1o the Norsegian Tax
Administration

b you shisuld repart infarmation to the Narwegian Tax

Administration

To find out what apples 1o you, you must answer up 1o five questions.

(1)) Whatis i that you da?

‘What do yau do?

(%) Goads and services
O i blag
O Letting

About the wizard e
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Am | self-employed?

Using this wizard, you can get help to determine whether you
fulfil the conditions for being considered s=lf-employed. The
wizard is intended for people whe sell goeds or services, blog
or camry on small-scale letting.

You'll get help to assess whether or nat you're se-employed. The final
assessment of whether ar not you're self-employed will be made when

your fax return is processed

You'l alza get halp ta find aut

what you must do in arder 1o register as a self-employed person

whiat information you must repart 1o the Noraegian Tax
Administration

e yeu should repart inbarmation to the Narwegian Tax

Administration

To find out what apples 1o you, you must answer g o five questions.

©)

What is it that you do?

Cha
Goods and serioes anae

®

Are you

@ Seling goads and services MO bi Ie fi rst

D Planning to sell goads and services

About the wizard ~
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Am | self-employed?

Using this wizard, you can get help to determine whether you
fulfil the conditions for being considered self-employed. The
wizard is intended for people who sell goods or senvices, blog
or carry on small-seale letting.

Voull get hilp 1 assess whathar or not yaune self-empleyed. The final
assnssment of whether o nat you're self-emplayed will be made whe
FOUr Lax returm i processad.

You'll alse get heln to find out:

= whant you must do in onder b register as 2 sel-amployed parson
» what information you must report b the Norwe gian Tax
Admis

= how you shoukd report information o the Nonsegian Tax

istration

T fid et what apglies ta you, you must answer up ta five quastisns

(1) What s it that you do?
Goock and sanices

@ Are you
Seling gooss and senices Changs

Chargs

Step by step

@ Are you going to continue selling?

(@) ves, | intend o continue seling
O Ne, I 8o nat intend to confinue selling

About the wizard -
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2. Write the startpage first

The startpage must contain answers to the
questions:

* Who is the wizard for?

 What do you get to know by answering the
wizard?

« What do you need to have before you start the
wizard?

* Any reservations
* How many questions do you have to answer?
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3. Create questions and answers

* The user must be able to answer the questions there and then
« Answers must be mutually exclusive. For example “Yes” or’ No”

@ Are you going to continue selling? @ Has your income been greater than your costs?
3 . . ) When you lock back over the past 12 months, has your income been greater
(®) Yes, | intend to confinue selling th ¥ o P ¥ g
O Mo, | do not intend to confinue selling AN your costs:

() Yes

I No
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4. Use the words of the users - not the
terminology of your organization

 Refer to further contact point where it is natural (either for difficult, voluminous or
other business reasons)
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5. All information of what you must do,
must come at the endpage =

You must do the following:

1. Register the business

« The end page - the text that answers YES /

Register your business in the Register of Legal Eniities by completing the

NO and gives an in-depth explanation of

If your business has vatable turnover and/or your withdrawals exceed

WHO and HOW to ca rry out the task. e

‘You should also set up a separale bank account for the business.

« DO NOT write the texts of the endpages

2. Pay advance tax

until the structure of the questions is

= Advance tax for sole proprietorships

fi n a I Iy co m p I ete d . = Advance tax for private limited companies

3. Report and submit information

As a seff-employed person, you must report certain things

= You must submit a tax refurn. The way in which you must submit
the tax refum will depend on the type of business you're reporting
for and running.

= Ifyou're registered in the VAT Register, you must submit the VAT

retumn

If you have employees, you'll have more obligations as an

employer.
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Wizards and step by step is really simple
to make, just have this in mind:

The user feel safe

enough to help himself

When: . Lgsétt%lérl)ow everything |
"« I know when | can start

"« I know the right order to do
things in

f * | know how long it takes

"« | know what I'll need to

_ provide

_» I know how much it will cost

« | know the consequences of
- the choices | have

+ | get help when | need it

AA









Skatteetaten

Thank you!

Please contact:

Lars Rgnn

Lars.ronn(at)skatteetaten.no

Twitter:@larsronn
Web-editor skatteetaten.no

The Norwegian Tax administration

Skatteetaten.no



mailto:Lars.ronn@skatteetaten.no
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Resources

Content

Commuter guide: https://www.skatteetaten.no/en/person/taxes/get-the-taxes-right/employment-benefits-and-pensions/travel-home-work/commuter/commuter/commuter-
guide/?15342=0
Travel deducion calculator: https://www.skatteetaten.no/en/person/taxes/get-the-taxes-right/employment-benefits-and-pensions/travel-home-work/reisefradragskalkulator/

Commuter deduction calculator: https://www.skatteetaten.no/en/person/taxes/get-the-taxes-right/employment-benefits-and-pensions/travel-home-
work/commuter/pendlerfradragskalkulator/

Blogposts
Read how we made the commuter-guide on our BETA-blog

https://translate.google.com/translate?sl=no&tl=en&js=y&prev=_t&hl=no&ie=UTF-8&u=http%3A%2F %2F beta.skatteetaten.no%2Fslik-laget-vi-pendlerveiviseren%2F &edit-
text=&act=url

The BETA-blog is originally written in Norwegian and is translated by Google translate. Original blog: http://beta.skatteetaten.no/slik-laget-vi-pendlerveiviseren/

Effects

https://translate.google.com/translate?hl=no&sl=no&tl=en&u=https%3A%2F %2Fbeta.skatteetaten.no%2Fklars prak-nytter-veiviser-og-kalkulator-gjor-det-enklere-for-
pendlerne%2F & andbox=1

The BETA-blog is originally written in Norwegian and is translated by Google translate. Original blog: https://beta.skatteetaten.no/klarsprak-nytter-veiviser-og-kalkulator-
gjor-det-enklere-for-pendlerne/



https://www.skatteetaten.no/en/person/taxes/get-the-taxes-right/employment-benefits-and-pensions/travel-home-work/commuter/commuter/commuter-guide/?15342=0
https://www.skatteetaten.no/en/person/taxes/get-the-taxes-right/employment-benefits-and-pensions/travel-home-work/reisefradragskalkulator/
https://www.skatteetaten.no/en/person/taxes/get-the-taxes-right/employment-benefits-and-pensions/travel-home-work/commuter/pendlerfradragskalkulator/
https://translate.google.com/translate?sl=no&tl=en&js=y&prev=_t&hl=no&ie=UTF-8&u=http://beta.skatteetaten.no/slik-laget-vi-pendlerveiviseren/&edit-text=&act=url
http://beta.skatteetaten.no/slik-laget-vi-pendlerveiviseren/
https://translate.google.com/translate?hl=no&sl=no&tl=en&u=https://beta.skatteetaten.no/klarsprak-nytter-veiviser-og-kalkulator-gjor-det-enklere-for-pendlerne/&sandbox=1
https://beta.skatteetaten.no/klarsprak-nytter-veiviser-og-kalkulator-gjor-det-enklere-for-pendlerne/
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