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Working with a committee of 

clinicians to produce consumer 

health information



Case 
study
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About 
us

Tasmanian Native Hens  (Turbo Chooks)



A right 
to 
health
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Context



Design by 
committee



One small 
wording 

change…





So 
what’s 
wrong 
with 
‘may’?

Photo by Milada Vigerova on UnsplashPhoto by Milada Vigerova on Unsplash



Probability
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Modal 
verbs
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May Might Can Should Must

Possibility Yes Yes Yes

Permission Yes Yes

Ability Yes Yes

Obligation Yes

Necessity Yes
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After considering information, you MAY 

decide not to have any treatment.

• Possibility or permission? (Possibility)

• Could we use CAN? (Yes)

• What difference would it make? (You have the ability to 

choose – you don’t need permission.)
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Specialised tests MAY also need to be 

performed.

• Possibility? (Yes)

• Need (Necessity)

• The bigger issue here is passive construction. 

Performed by whom? Who decides what is needed?



Consider
purpose 
and 
tone

Is it intended to be:

• Informative?

• Instructive?

• Encouraging? / Supportive?

• A call to action?
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Advocate 
and 
educate
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Summary

•Health is a human right

•Try some different modal 
verbs

•Consider purpose and tone 
carefully

•Advocate and educate
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Thank you
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