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Introduction

1. Who do you
write for?

2. Why do you
write?

3. Structure

4. Clear 
sentences

5. Choose the
right words

For 
managers







A golden success
• Almost 9000 registered users

since June 2016.

• Organizations also implement the
course on their own learning
management system. 

• The most popular of all of Difi’s e-
learning courses.

• Positive feedback.



A golden success
• Combine digital learning with other

tools, like 
• check lists
• writing workshops
• network
• follow up classroom courses on specifc

topics
• etc.

• Involving the target group from the
start and throughout the process.

• Response to real user needs.



Feedback

«Good mix of information and tasks to do»

«Useful»

«Nice way to learn»

«Efficient learning»

«Fun!»

«Pedagogic»



Don’t let the perfect be the enemy of the good
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