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What happens in between?

your web page
Google search call to action




enwement builds trust.



What characterizes web

texts?




e Hierarchical structure —and anarchy

* I[nadequate overview

* Many distractions

* No lenght limitations or constraints

e Easy to edit D D D

* The user can customize their experience




Does that affect how we
read texts on the web?

How?
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V| vill ha svar!

/ We are
Impatient,
curious and task—
oriented.

- /

We read circularly and A
skip text.

_

-

_

~
We scan while
searching...
)
e

. but then we want |
to read properly.

J

Some of us find it
difficult to read.
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" be simple and easy to
read.
g ... have a structure A
- - N —/ | that provides a clear
... answer the Overview. Y,
guestions we have. ™

N
& ... lead us further.
. [ -
... quickly
confirm that we

The text needs to... I
have come to Text and features need
the right page. to be tailored for us with
\ / special needs.
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Scanning patterns

How we read and search through pages
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‘Water F,
Your watel pump is responsible for keeping

your engine cool. IU's a simple systemn that
works very well. Cooling water is drawn in
through the intake grates on your lower unit, up
to and through a rubber impeller keyed Lo the
drive shaft on top of the lower unit, and pumped
up into the powerhead of your outboard. There it
circulates and eventually exits back down
through the propeller tg help keep it cool from
the sutboard’s exhaust. A telltale hole emils a small, visible stream of water after it has passed
through the powerhead, to help indicate that cooling water is flowing.

& Tip: If water should stop flowing from the telltals hele on your outbasrd, or if the stream becomes weak, carefully
d lor obstructions. Mud daubers and other

“.:Ion’ storage
¥ Tip: Mot all oul dsmsll gmnit waterflow from the

tetltate hole a2 speed, even when operating nermally.
Once RPM increases a bit, howwgr, you . If

you don't, keep & close wal
and
[
b a«ds witiich
cenditicn is detectad

check the ow
during penods

i5&cls Love 1o call thase places hame, especially

Time without use can lead to the impeller
“laking a set”, or becoming permanently .
defermed, due to its off-center positioning inside

the cup. This condition makes water flow much

weaker. Additienally, periods of non-use can

cause the rubber to become more brittle, perhaps even breaking pieces off and sending them
into the cooling systermn. For these reasons,it's best to replace your water pump impeller or the
entire water purmnp assembly when servicing these items, and never rotate your outboard's
crankshaft or driveshafl in a counterclockwise direction.

Pump Rotation

¥ Tips The rubber impeller is located inside a
mat present, the Iriction of the rubber oh &
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nless steel cup, and uses the water for lubrication. If this water is
sfeel will wery rapidly owerbieat and & vy the rubber impeller
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Have you worked with hyperlinked
texts?

* Did you consider online reading

behavior when you created the
pages?

 How did that affect the texts?
(Good experiences? Problems?)




Analyse the purpose, user and the medium

The first steps of the process




What prior
knowledge do they
have?

How are they — as
readers and users?

What is
important for
them?

In what situation are
they reading?



The purpose —why do you write?

What should the reader
e know

e think, feel

e do?

\ ”Call to action”

(CTA)




The medium

What is required of
texts on the web?




CAT — a model that works

Confirms, gives answers
and tells the user what to do next

\\\\\




C = confirm
A = answer

T = tell them

what to do next




 headline

* preamble, introduction




Headlines that work

confirm user’s click or search
define the subject
include the text's keywords

also work outside its context.




A Studiestartsstad - fér dig som 31 X + = X

“ & @ https://www.csn.se/bidrag-och-lan/studiestod/studiestartsstod.html Y O ﬁi

Studiestartsstod

FOrdig som ar arbetslos

Studiestartsstod ar'ett bidrag som vissa arbetslésa kan fa for att
lasa in en gymnasieutbildning. Har hittar du information om
villkor, belopp, ansokan och studieférsakran.

Innehall

Vad ar studiestartsstod?

Belopp

Krav och villkor

Sa lange kan du fa studiestartsstod

Ansdkan

Lamna studieforsakran

Registrera dig pa dina kurser

Utbetalning ~

Meddela om du blir sjuk eller avbryter studierna

Fragor och svar




Summarize in preambles

* What is the page about? What can you do on the
page?’

e Confirm —yes, you have come to the right page!
* Guides the reader and provides context.

* Attracts interest.

-

* Should cover the entire content. | The preamble must be
autonomous!

.




* Reader's perspective

e Subheadings




The perspective
— what do they get? What's in it for them?

/ Cultural life in our municipality

By safeguardlng valuablg natural and cultural cultural life in our municipality \

areas and offering experiences through art,

culture, outdoor life, we strengthen the The municipality has a lot to offer you who want an

attractiveness of the city. By creating an active leisure. There is a swimming pool and an open-

attractive range in the sports and leisure secto|  ajr bath with a variety of activities for the whole family

and developing the municipality's cultural — all year round. There are three sports halls, jogging

offerings and association life, we strengthen tracks and several sports fields.

the municipality's identity. In the municipality there are also many associations
K with different specializations. Guests can take partin

recreational activities such as bowling, dog dressage,

Qrseback riding and shooting. /

e onsatterna]




How do | order?
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Where is it
located?

~

/

)

N
Do | have to

apply?

¥

/

\_

N
When is the store

-

How much can |

open’?

—

\

borrow?

\/ /

Who should
| contact?

~

)

~
What does the

company's

services cost?
J




Your task:

You are about to build and write
content for a webpage on the
subject of using sunscreen.

* Analyze the users’ plausible
guestions

Decide on content for your page

e (Qutline a suitable structure




Sub-headings
that work

... guide the reader to the answer

* Wherethe answer is

* Whatthe answer is
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To whom does the watering ban apply?
Lorem ipsum lorem ipsum lorem ipsum. Lorem ipsum lorem ipsum, lorem ipsum lorem ipsum

lorem ipsum lorem ipsum Lorem ipsum lorem ipsum lorem ipsum.

What happens if you violate the ban?

Lorem ipsum lorem ipsum lorem ipsum. Lorem ipsum lorem ipsum, lorem ipsum lorem ipsum

lorem ipsum lorem ipsum Lorem ipsum lorem ipsum lorem ipsum.

How long does the watering ban last?
Lorem ipsum lorem ipsum lorem ipsum. Lorem ipsum lorem ipsum, lorem ipsum lorem ipsum

lorem ipsum lorem ipsum Lorem ipsum lorem ipsum lorem ipsum.

What happens if the water ends?

Lorem ipsum lorem ipsum lorem ipsum. Lorem ipsum lorem ipsum, lorem ipsum lorem ipsum
lorem ipsum lorem ipsum Lorem ipsum lorem ipsum lorem ipsum.
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Making a fire with firewood

Lorem ipsum lorem ipsum lorem ipsum. Lorem ipsum lorem ipsum,
lorem ipsum lorem ipsum lorem ipsum lorem ipsum Lorem ipsum
lorem ipsum lorem ipsum.

The smoke shows if you're doing it right

Lorem ipsum lorem ipsum lorem ipsum. Lorem ipsum lorem ipsum,
lorem ipsum lorem ipsum lorem ipsum lorem ipsum Lorem ipsum
lorem ipsum lorem ipsum.

Smoke can be disturbing and harmful to health

Lorem ipsum lorem ipsum lorem ipsum. Lorem ipsum lorem ipsum,
lorem ipsum lorem ipsum lorem ipsum lorem ipsum Lorem ipsum

lorem ipsum lorem ipsum.




Tell them what to do next

e Links and action buttons

.'|:'||'

2 \

Now'what?
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Links

Your link — a sign to the landing page




What problems can these kinds of

call-outs provide?
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Proin vitae leo in urna
ornare mollis here. Nullam tempus lacinia tellus. Integer eleifend. Suspendisse
volutpat elit. Suspendisse Curae; Nulla ultrices. Morbi suscipit lobortis erat
suscipit. Read more.

Nam vitae nisi. Nullam ipsum lacus, molestie eu, vehicula ut, ullamcorper ac, orci.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Proin vitae leo in urna
ornare mollis click here.

Nullam tempus lacinia tellus. Integer eleifend. Suspendisse volutpat elit.
Suspendisse potenti. Quisque at leo quis risus aliguam condimentum. Vestibulum
ante ipsum primis in faucibus oluctus et ultrices posuere cubilia, you can find the
link in the menu.

Nulla ultrices. Morbi suscipit lobortis erat. Nam vitae nisi. Nullam ipsum lacus,
molestie eu, vehicula ut, ullamcorper ac, orci application.




Write clear and specific link texts

 Formulate clear call-outs, tell the user where the
link is leading
* Be specific
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Proin vitae leo in urna
ornare mollis our opening hours during the summer. Nullam tempus lacinia tellus.
Integer eleifend. Suspendisse Curae; Nulla ultrices. Morbi suscipit lobortis erat.
Las mer om fortbildning pa Competence Centre website.

Nullam ipsum lacus, molestie eu, vehicula ut, ullamcorper ac, orci. Lorem ipsum
dolor sit amet, consectetuer adipiscing elit. Proin vitae leo in urna ornare mollis
contact our study supervisor.

Nullam tempus lacinia tellus. Integer eleifend. Suspendisse volutpat elit.
Suspendisse potenti. Quisque at leo quis ri . Vestibulum
ante ipsum primis in faucibus oluctus et ul
Register on the course website.

Morbi suscipit lobortis erat. Nam vitae nisi. N iIpsum lacus, molestie eu,
vehicula ut, ullamcorper ac, orci. How to fill in the application.
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Proin vitae leo in urna
ornare mollis. Nullam tempus lacinia tellus. Integer eleifend. Suspendisse volutpat
elit. Suspendisse Curae; Nulla ultrices. Morbi suscipit lobortis erat.

Read more about our further training courses at the Competence Centre website

Register on the course website

Nullam ipsum lacus, molestie eu, vehlcula ut, ullamcorper ac, orci. Lorem ipsum

dolor sit amet, consectetuer adeISCI mollis.
Contact our study supervisor

Nullam tempus lacinia tellus. Integer

Suspendisse potenti. Quisque at leo g estibulum

ante ipsum primis in faucibus oluctus et es posuere cubilia.

Order a tailor-made course for your organization

Morbi suscipit lobortis erat. Nam vitae nisi. Nullam ipsum lacus, molestie eu,
vehicula ut, ullamcorper ac, orci.




Outlining of web texts

More one web structure




* Emphatic outline

- The most important content first

 Hierarchical outline

- From general to specific content

e Thematic outline

—> paragraphs based on
different themes (topics)

Info that applies to

Specific cases




Reduce the reader’s burden

* How much and what information does your
reader need at this particular stage?

* What can and should you inform about
somewhere else?

* |s there information on the page that not
everyone needs? How can you handle that?




* Use alternative to running text
- bulleted lists, factboxes, images, shapes, and
diagrams

* Think about responsive design and links




Plain language and the web
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irect speech —you

e \/isible sender — we

e Active voice

* Simple sentence structure
* Clear correlation

e Concrete and simple words




How do you work with

this?




Tips and warnings

* Responsive web? Avoid references like "on the
left you will find..." and "to the right there are ..."

e Users' attention tends to be drawn to words in
bold and to links. Use it carefully!

e Use digits carefully




Plain [anguage
= without coriander and
peanuts




Tack! H6r garna av dig!

g4 konsulterna START  VARATIANSTER4 NYHETER TIPSBTAVUNG: OMOSSs KONTAKT  INENGLISH

Bestdll varens sprakkurs!

Detbésta sstiet att 7 tydiige, begipliza och effektiva texter pd éng ik ar att

utbilde skriventerna. Vilke skriver p3 din arbetsplats? Lit oss komma och héila
piketdrer, utredare, kundj andra som tar

hand om ers ord!

Vi har frascnat upp var kurssida, for att du &ctare ska hitta rats kurs for dig och
dina kollegor. Och om du &nd3 saknar n3got s skraddarsyr vi er kurs efcer just era
benou
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[ Boende, milié och trafik - Hallstz X +

= & @ https://www.hallstahammar.se/boende-miljo-och-trafik

Jobba hos oss Samhallsplanering Fdretagare Suomeksi Evenemangskalendern Karta

HALLSTAHAMMARS
] KOMMUN

[Ange sokord

Startsidan = Boende, miljé och trafik

& ;
i Skriv ut == Suomi

Boende, miljo och trafik

- j
o
i

B

W
#— HALLSTAHAMMARS - —
KOMMUN Sok = Meny
Startsidan > Boende, miljg och trafik
-|— Suomi

Boende, miljé och
trafik

o

Ansok om bygglov, sok efter bostader och
tomter, bestall radonmatning, hitta
atervinningscentraler, ansik om
avloppsanlaggning, sk i kartor och l3s om
hur kemmunen underhaller gator och torg.

Att bo i Hallstahammars kemmun

Har far du information om Hallstahammars
kommun och vad invanarna tycker om att bo i
kommunen. Allt ...

Avfall nch Atarvinninn

Ansdk om bygglov, sok efter bostader och tomter, bestall radonmatning, hitta atervinningscentraler, ansok om

avloppsanlaggning, sék i kartor och las om hur kommunen underhaller gator och torg.
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Start > Bidrag och lan > Studiestéd > Studiestartsstod

Q

Studiestartsstod

Fordig som ar arbetslos Studestartssiog

Start » Bidrag och Ian » Studiestdd

Studiestartsstod ar ett bidrag som vissa arbetsldsa kan fa for att

lasa in en gymnasieutbildning. Har hittar du information om Studiestartsstéd
villkor, belopp, ansékan och studieférsakran. For dig som ar arbetslos

Studiestartsstod ar ett bidrag som vissa
arbetslésa kan f3 fér att l3sa in en

Innehall gymnasieutbildning. Har hittar du

Vad ar studiestartsstéd? information om villkor, belopp, ansdkan
och studiefdrsdkran.

Belopp

Krav och villkor Innehall

Lt dicstartsstad? h




	Writing for the web – more than SEO and CTA
	This is Språkkonsulterna �– the largest agency for plain language in Sweden
	What happens in between? 
	Lysbildenummer 4
	Lysbildenummer 5
	Lysbildenummer 6
	Lysbildenummer 7
	Lysbildenummer 8
	Lysbildenummer 9
	Lysbildenummer 10
	Scanning patterns
	Lysbildenummer 12
	Lysbildenummer 13
	Lysbildenummer 14
	Lysbildenummer 15
	Lysbildenummer 16
	Lysbildenummer 17
	Lysbildenummer 19
	Analyse the purpose, user and the medium
	To whom do you write?
	The purpose – why do you write?

	The medium
	CAT – a model that works
	Lysbildenummer 26
	Lysbildenummer 27
	Headlines that work

	Lysbildenummer 29
	Summarize in preambles
	Lysbildenummer 31
	The perspective �– what do they get? What’s in it for them?

	Lysbildenummer 35
	Lysbildenummer 37
	Sub-headings
 that work
	Lysbildenummer 39
	Lysbildenummer 40
	Lysbildenummer 41
	Links
	Lysbildenummer 43
	Lysbildenummer 44
	Write clear and specific link texts
	Lysbildenummer 46
	Lysbildenummer 47
	Outlining of web texts
	Lysbildenummer 49
	Reduce the reader’s burden

	Lysbildenummer 51
	Plain language and the web
	Lysbildenummer 53
	Lysbildenummer 54
	Lysbildenummer 55
	Tips and warnings

	Lysbildenummer 59
	Tack! Hör gärna av dig!
	Lysbildenummer 61
	Lysbildenummer 62

